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Delivering 
outstanding 
customer 
experiences



550+
live virtual 

agents

4000+
certified 

AI trainers

60m+
automated 

conversations

Founded  in 2016  I  140 employees  I Offices in the US, UK & Nordics
 

          Powerful integrations
 



Customer experience and servicing 
is at a critical moment globally

  6%   50%   5.4x

Sources: McKinsey State of Customer Care survey 2022 and 2022 Zendesk CX trends report

YoY growth in contact 
volumes

of managers have seen 
increased employee 

attrition

growth in self-service 
adoption in financial 
services customers

https://cxtrends.zendesk.com/


Gain the value of 
generative AI in 
customer service



Generative AI hype cycle



LLMs and Generative AI can empower chatbots and virtual assistants to:

Generative AI empowers 
customer service to:

Engage in personalized and human-like 
automated interactions with customers.

Gain popularity as the main channel 
with your end-customers.

Enable more automation with lower 
effort (do more with less).



We

Generative AI
responsibly



Generative AI & customer service
- common concerns

Cost & effort

Will implementing LLMs 
and Generative AI be a 

complex project?

Data privacy

Can we remain compliant 
with data protection 

regulations?

Factual correctness

Will Generative AI and 
LLMs be able to handle 
interactions accurately?



Boost.ai + 
LLM empowered Functionalities

- Examples

https://www.boost.ai/llms


The market Dynamics
 

With the rise of ChatGPT and the limitless possibilities of 
Generative AI, now is the time where enterprises benefit from 

the fact that even end-users love interacting with AI!



Thank you



Delivering outstanding customer experiences 

Maria Eilola
maria@boost.ai
+358442775282

mailto:maria@boost.ai

